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Annexure — A
SPECIAL TERMS & CONDITIONS & PART OF AGREMMENT
I Two routine checking & servicing of Unit(s) in one year time is desired. The air filter of the Unit(s) must be
cleaned regularly in summer seasons. The routine servicing will cover the following :
Checking Operational Performance Parameters.
Cleaning of Blower, Condenser Fan, Air Filter, Evaporator Coil, and Condenser Coil & Equipment.
Oiling the motor, if required.
Verification of Installation.
2 The Firm shall arrange authorized person to attend the Unit(s), for any problems with the air conditioner
when called upon by client. The complaint shall be attended within three hours.
The Firm will arrange to undertake repairing of unit(s) or parts thereof, as also overhauling the Unit(s) free
of charge at service station, if required as a result of fair wear and tear during the contract period.
4. All spares parts & materials, needed for the Unit(s) as a result of fair wear & tear during contract period like
(excluded the call limit, day means office working days) will be supplied by the firm free of cost. The
servicing will include the repairing or replacing, Included to the following item of needed :

VVVY

v

Item Permissible repairing/replacing time

» Compressor - within two days

» Fan Motor - one day

» Timing Motor - one day

»  Gas Refilling - one day

» Capacitors & Relay - on call within 3 hours
» Thermostat Switch - on call within 3 hours
> Selector Switch - on call within 3 hours
» Air Filter - on call within 3 hours
» Fan & Blower - one day

» Stabilizer - on call within 3 hours
» AC Box & Cabel is needful - on call within 3 hours

54 All other works except specified in tender shall be carried out by contractor.

6. Department will provide & maintain electrical power supply.

7 Electrical faults and mechanical faults in A.C., if any shall be attended within three hours.

8. In any case the faults are not attended within the permissible time / days charges to be deducted in
following manner :-

If call not attended one day. 0.5% of contract value of unit price

If repair / replace could not be completed with permissible time / day 1% of contract value of unit price

If repair / replace could not carried out within one week 10% of contract value of unit price
: The Contractor will keep adequate spare(s) for prompt repair / replacement including refrigerant gas.

10. PAYMENT: No Advance Payment will be made. Payment will be made on quarterly basis as per
submission of bill by the contractor. The Annual Maintenance Contract payment will be made on qualilty
basis.

11 This AMC is valid for 1 year w.e.f. date of agreement and it may be extended by mutual consent by both
the parties.

12 In case of major break-down time period for attending the fault shall be decided mutually and final decision
of Dy. Project Director(A), RUIDP shall be binding on both parties.

ACCEPTANCE OF TERMS AND CONDITIONS
Sir,
I / We have read the terms and conditions stated above and am/are fully accept.
Signature & Seal
Date :
Place :
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